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Abstract

In this HOWTO, I will explain stepsto install HipergateCustomerRela-

tionshipManagementsoftwaresystemon SuSELinux 9.2Professionaledi-

tion. You can also usethis HOWTO to install Hipergateon other Linux

distribution. But don't blamemeif somethingis smokingout. :D

1 Intr oduction

2 Installation

2.1 J2SEInstallation

� DownloadJ2SEfrom http://java.sun.com/j2se/ andplaceit on a directory.

The�lename is j2sdk-1_5_0_01-l in ux -i 586 -r pm.b in

Notes:

If youdownloadj2sdk,youdon't needto downloadj2re,becausej2sdkalready

includej2re.

� Startto install j2se:

$ chmod 755 j2*.bin

$ ./j2sdk-1_5_0_0 1-l in ux -i 586-r pm.b in

� If thereareno errors,in your currentdirectorytherewill appeara new �le-

namej2sdk-1_5_0_01 -li nux- i5 86.rp m

� Next, we install theRPM
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# rpm -ivh j2sdk-1_4_2_01- li nux -i 586. rp m

Preparing... ############### ###################################

j2sdk ################ ##################################

� Thenaddthefollowing to your .bash_profile :

JAVA_HOME=/usr/ ja va/ jd k1 .5 .0

PATH=$PATH:$HOME/ bin :/ us r/ ja va/ jd k1 .5 .0 /bi n/

export PATH JAVA_HOME

2.2 Tomcat Installation

2.2.1 Requirements

� Make sureyour systemalreadyhasJ2SDKversion1.5.0or newer.

� DownloadTomcatbinaryfrom http://jakarta.apache.org/site/binindex.cgi

2.2.2 Instalasi

After downloadTomcatsuccessfully, thendo thefollowing steps:

� ExtractTomcattarball. I putTomcatin my homedirectory:

$ tar xvpzf jakarta-tomcat -x .y. z. ta r. gz

If thereis no error, a directorynamejakarta-tomcat-x.y.z will be created. This

directorywill becalledCATALINA_HOME.

2.2.3 Starting Tomcat

Beforeyou canstartto run Tomcat,make sureyou alreadyde�ne a JAVA_HOME

environmentvariable.To checkthevariablenameyoucanuseecho:

$ echo $JAVA_HOME

If yougetblankanswer, thenyoushouldsettheJAVA_HOME variable.If youuse

Bashshell,youcansetJAVA_HOME environmentvariablelike thefollowing :

$ export JAVA_HOME=/path /t o/ j2s dk
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In my system,j2sdkis in /usr/java/jdk1.5.0directory, thenthecommandbecomes

:

$ export JAVA_HOME=/usr/ ja va /jd k1 .5 .0

ThenstartTomcat:

$ $CATALINA_HOME/bin /s ta rt up.sh

Openyour browser, andpoint it to http://localhost:8080. You shouldseeinforma-

tion aboutTomcatif yousucceed.

2.3 CreateEmpty PostgreSQLDatabase

� Connectto the databaseserver consoleusing the databaseadministration

user(postgres)andcreateanew databaseanduser:

$ createdb -E UNICODE hgoltp2d

CREATE DATABASE

$ createuser knowgate

Shall the new user be allowed to create databases? (y/n) y

Shall the new user be allowed to create more new users? (y/n) y

CREATE USER

$ psql template1

# grant all on database hgoltp2d to knowgate;

� Con�gure PostgreSQLfor listeningTCP/IPrequestsby updating�le post-

gresql.conf

tcpip_socket = true

virtual_host = '127.0.0.1'

port = 5432

� ActivatePLpg/SQLlanguagesupport:

$ createlang plpgsql hgoltp2d
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2.4 HipergateInstallation

Herearestepsto installHipergate:

� DownloadHipergatefromwww.hipergate.org. Thelatestversionishipergate-

2.1.17.Pleasedownloadhipergatesuitablefor yourlanguage.I usehipergate-

2.1.17-en-src.zip.Its sizeapproximately29MB.

� Unzip thehipergatecompressed�le :

unzip hipergate-2.1.17 -e n- sr c.z ip

� Add hipergatejars to CLASSPATH. I addthosejars in my .bash_pro�le. I

alsoaddJRE_HOME:

...

JRE_HOME=/usr/j av a/j dk 1. 5. 0

CLASSPATH=/usr/ ja va/ jd k1 .5 .0 /li b: /h ome/ ted i/ so ft ware/ hi perg at e-2 .1 .1 7- build /b in :.

...

� Copy web.endirectoryin hipergatepackageto your Tomcatwebapssdirec-

tory :

$ cd hipergate-2.1.1 7- buil d

$ cp -pr web.en/ ~/tomcat-5.5.7/w ebapps /hi perg at e

� Copy hipergate.cnffrom directoryconf (hipergate-2.1.17-build/conf) to /etc

:

# cp software/hiperg at e- 2. 1. 17- buil d/ co nf/ hi perg at e.c nf /etc

� Changethehipergate.cnfpermission(Bewareit is notasecureone,I will try

to �nd abetterapproach.):

# chmod 777 /etc/hipergate .c nf

� Createstoragedirectory:

# mkdir -p /opt/knowgate/s to rag e

� Createworkareasdirectory:
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# mkdir -p /opt/knowgate/w eb/wo rk ar eas

� StartyourTomcat:

$ ~/tomcat-5.5.7/ bin /s ta rt up.sh

Using CATALINA_BASE: /home/tedi/jav at ool s/ to mcat -5. 5. 7

Using CATALINA_HOME: /home/tedi/jav at ool s/ to mcat -5. 5. 7

Using CATALINA_TMPDIR: /home/tedi/jav at ool s/ to mcat -5. 5. 7/ te mp

Using JRE_HOME: /usr/java/jdk1. 5. 0

� Browseto thehipergateSetupWizardandfollow theon-screeninstruction:
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� TestyourJDBCconnection,byaccessinghttp://localhost:8080/hipergate/admin/test_connect.jsp.

If thereis noerror, youshouldseesomethingsimilarto thefollowing picture

:

� Login to hipergate,http://localhost:8080/hipergate/login.html, andtestyour

hipergate.
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