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Abstract

In thisHOWTO, | will explain stepgo install HipergateCustomeiRela-
tionshipManagemensoftware systemon SuSELinux 9.2 Professionaédi-
tion. You can also usethis HOWTO to install Hipergate on other Linux
distribution. But don't blamemeif somethings smokingout. :D

1 Intr oduction

2 Installation

2.1 J2SElInstallation

Download J2SEfrom http://java.sun.com/j2geand placeit on a directory
The lenameisj2sdk-1_5 0_01-| in ux-i 586-r pmb in

Notes:
If youdownloadj2sdk,youdon't needto downloadj2re,becaus§2sdkalready
includej2re.

Startto installj2se:

$ chmod 755 j2*.bin
$ ./j2sdk-1. 5 0 0 1-l in ux-i 586-r pmb in

If thereareno errors,in your currentdirectorytherewill appeam new le-
namej2sdk-1_ 5 0 01 -li nux-i5 86.rp m

Next, we installtheRPM



# rpm -ivh  j2sdk-1_4 2 01- li nux-i 586. rpm
Preparing... TR TR SRR R R S R I SR s e e
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Thenaddthefollowing to your.bash_profile

JAVA HOME=/usr/ ja va/ jd k1.5 .0
PATH=$PATH:$HOM/ bin :/ usr/ ja va/ jd k1.5 .0 /bi n/
export PATH JAVA_HOME

2.2 TomcatlInstallation
2.2.1 Requirements
Make sureyour systemalreadyhasJ2SDKversionl.5.0or newer.

DownloadTomcatbinaryfrom http://jakarta.apachag/dte/binindex.cgi
2.2.2 Instalasi
After downloadTomcatsuccessfullythendo the following steps.
ExtractTomcattarball.| put Tomcatin my homedirectory:
$ tar xvpzf jakarta-tomcat -X.y. z.tar. gz

If thereis no error a directory namejakarta-tomcat-x.g will be created. This
directorywill becalledCATALINA_HOME.

2.2.3 Starting Tomcat

Beforeyou canstartto run Tomcat,make sureyou alreadyde ne aJAVA_HOME
environmentvariable.To checkthevariablenameyou canuseecho:

$ echo $JAVA HOME

If you getblankanswerthenyou shouldsetthe JAVA_HOME variable.If youuse
Bashshell,you cansetJAVA HOME ervironmentvariablelik e thefollowing :

$ export JAVA HOME=/path/t o/ j2s dk



In my systemj2sdkis in /usr/java/jdk1.5.0directory thenthe commandbecomes

$ export JAVA HOME=/usi/ ja val/jd k1.5.0
ThenstartTomcat:
$ $CATALINA HOMEDhin /s ta rt up.sh

Openyour browser andpointit to http://localhost:808. You shouldseeinforma-
tion aboutTomcatif you succeed.

2.3 CreateEmpty PostgreSQL Database

Connectto the databasesener consoleusing the databaseadministration
user(postgrespndcreatea new databasenduser:

$ createdb -E UNICODE hgoltp2d

CREATEDATABASE

$ createuser knowgate

Shall the new user be allowed to create databases? (y/n) vy
Shall the new user be allowed to create more new users? (y/n)
CREATEUSER

$ psqgl templatel

# grant all on database hgoltp2d to knowgate;

Con gure PostgreSQlfor listening TCP/IPrequestdy updating le post-

gresql.conf

tcpip_socket = true
virtual_host = '127.0.0.1'
port = 5432

ActivatePLpg/SQLlanguagesupport:

$ createlang plpgsgl  hgoltp2d

y



2.4 Hipergatelnstallation

Herearestepso install Hipemgate:

DownloadHipemgatefrom www.hipegate.og. Thelatestversionis hipegate-
2.1.17.Pleasalowvnloadhipegatesuitablefor yourlanguagel usehipegate-
2.1.17-en-src.ziplts sizeapproximatey29MB.

Unzip the hipeigatecompressede :
unzip hipergate-2.1.17 -en-src.zip

Add hipegatejarsto CLASSFATH. | addthosejarsin my .bash_pro le. |
alsoaddJRE_HOME:

JRE_HOME=/usr/j avalj dk1.5.0
CLASSPATH=/usr/ ja va/ jd k1.5 .0 /li b: /h ome/ ted i/ soft ware/ hi pergate-2.1.17

Copy wehendirectoryin hipegatepackagdo your Tomcatwebapsslirec-
tory :

$ cd hipergate-2.1.1 7- buil d
$ cp -pr web.en/ ~/tomcat-5.5.7/w ebapps/hi perg at e

Copy hipegate.cnffrom directoryconf (hipegate-2.1.17-hild/corf) to /etc

# cp software/hiperg at e- 2. 1. 17- buil d/ conf/ hi perg at e.c nf /etc

Changehehipegate.cnfpermissionBewareit is notasecureone,l will try
to nd abetterapproach.):

# chmod 777 /etc/hipergate .c nf
Createstoragedirectory:
# mkdir -p /opt/knowgate/s to rag e

Createworkareaglirectory:



# mkdir -p /opt/knowgate/w
Startyour Tomcat:

$ ~/tomcat-5.5.7/ bin /s ta rt up.sh

Using CATALINA_BASE: /homef/tedi/jav
Using CATALINA HOME: /homeftedi/jav
Using CATALINA_TMPDIR: /homef/tedi/jav

Using JRE_HOME: /usr/java/jdk1.

eb/work ar eas

at ool s/ to mcat -5. 5. 7

at ool s/ to mecat -5. 5.7

at ool s/ to mcat -5. 5. 7/ te mp
5.0

Browseto the hipegateSetupWizard andfollow the on-screerinstruction:

E» Location: [# http://localhost:8080/hipergate/admin/setup.htm | § [L(:\

Setup Wizard

Welcome to hipergate Setup Wizard
The setup wizard will guide you over the following steps:

1. Base libraries verification
4 2. hipergate.cnf file configuration
i '] 3. Database connection test

“" 4. Datamodel creation

Page loaded.

E» Location: || # http://localhost:8080/hipergate/admin/setup.htm | § [L(:\

Setup Wizard : Step 1

Base libraries verification

Every requiered library was successfully found

Page loaded.




E® Location: |[# http://localhost: 8080/ hipergate/admin/setup.htm

\\% hipergate.cnf file configuration

Current location fetc/hipergate.cnf

# Database

Driver | Postgresal

Server 127.0.0.1 |

User knowgate Password knowgate Schema
Database ngupzd—| Pooled connections |30 Maximum cennections | 100

Port | 5432 (Postgresal) (1% I[aaz]
2R . |

|| Directories

Temporary Directory | *™ | ®|  Storage Directory|spinongaiesrsge |
HTTP subdirectory of WorkAreas|knongateis kd Full path to WorkAreas|feptknongatejuebivokareas

Web Server| hitp/flacalhost 8101 knowgate |

i

" E» Location: |[# http://localhost: 8080/hipergate/admin/setup.htm

Setup Wizard : Step 3

Datamodel creation

PROCESSING DATAMODEL
PLEASE WAIT

DO NOT CLOSE BROWSER NOR PRESS BACK BUTTON

Page loaded.




E» Location: }[# tp:/ilocalhost:8080/hipergate/login.html | 3

|*] @

BT 9 (nivergesss

v2.1 - Start Session

1 E-mail “admm\strator@mpergate-test com "

' Password [rest ]

(—Tagin =T

This application is optimized for Internet Explorer at 800x600

for are:
administrator@hipergate-test.com TEST
administrater@hipergate-deme.com DEMO
administrator@hipergate-real.com REAL
administrator@hipergate-system.com hipergate

To change them, ge to the Configuration Menu
and edit the users: administrator, superuser, user and guest
one for each workarea

‘Fage loaded.

TestyourJDBCconnectionby accessingttp://localhost:880/hipeigate/adminted_connect.jp.
If thereis noerror, you shouldseesomethingsimilarto thefollowing picture

hipergate :: DB Connection test - Konqueror.
E¥ Location: . # http:/{localhost:8080/hipergate/adminftest_connectjsp | § ‘i [LT@
A I |

Begin hipergate Connection Test

driver = org.postgresql.Driver

dburl = jdbc:postgresql://127.0.0.1:5432/hgoltp2d
dbuser = knowgate

schema =

Direct ]DBC connection was successfull
Database is PostgreSQL

Catalog is hgoltp2d

122 tables found

DBBind successfully created
DBBind.getConnection() was successfull
k_users table found

k_users has 35 columns

Connection test finished

Login to hipegate,http://localhost:880hipegate/bgin.html, andtestyour
hipegate.



E¥ Location: H# nonjdesktop.jsp?selected=0&subselected=

|

(hi pergate) \@I Querles I Help I Disconnect ‘
v2a : i i
Collaborative | Contact | Projsct Content | Corporate’ | _ ] . |
start Tools Marmement|__mnsgemt=]_ Production | Library I S| Sentarensn
¥ Main Page i
Main Page
. E» Location: H# Irbook,fadrbkhome.j5p?5elected=1&5ubsetected=-1.II.; “[@ I'h Iy | E
hipergate Querles Help Disconnect |
(hipergate B =
Start

Collaborative | Contact | Project: Content 'cwwgaml

Configurati
Tools | |Mansgement | Management | Production | Library Sanng mn|

Shop

Mail | Calendar | Forums | Directory | Resources | Galis i

Collaborative Tools
—
@ 4} New Task @ 2 New Call

more... Received

| : catendar i
4 New Activity
[: 4] Today
Calendar for this month
A= Find Person




=

" E» Location: ‘[# i0fhipergate/crm/crmhome.jspiselected=2&subselected=-1 |

Chi pergagﬁ) |E] Queries @ Help [
war = 1

Project Content Corporate | i~ |
Sho Confinoha

Managar’ﬂel’at.l Production ‘ brary | " iquation

— | r |

| comparies | Individuals | Gpertunities | Lists | Sales Men ;

Coltaberative
Tools

Contact

Start I
Management

Contact Management
[ Companie: W
E ind Company

New Company

I I Individuals
Find Individual
@ New Individual

[ﬁ] Import Address Book Entries from cutllok Express

|  Distribution Lists

3 | Ik ‘ Send Mailing

New List

E# Location: |[# Jprojtrack/bug_manager.jspiselected=4&subselected= || [@
| I
(h'lpergate) |E Queries @ Help ‘ 0| Disconnect |
V241 == = 1 —
[ : Collaborative)||  Contact | Project || Content || Corporata: ‘ [ - |
‘ S { Tonls | Management Management || Praduction Library | Shiep ek
| = | L i 2 |
| Projects | Duties | Incidences |

Proect Management

[ ouie- N
1= ; [
m I—/ Eind Project | My Incidences

New Project

Find Duty

)
1 ¢
New Duty
[ rcidence: N
g ‘ Find Incidence
New Incidence

|Page loaded.




. E» Location: H# jate/webbuilder/wbhome.jsp7selected=5&subselected=-1 | § ” E@
1|

Ch'lperg%g?) [@ Queries |@ Help |

Collaborative | Contact
Tobls | Management:

Corporate:

B [ Library.

Project: Content
Management:| Production

‘ Shop | Configuration |
| =) }

Documents. | Images | Scheduled Tasks |

Content Management
H L Documents

View Documents
l%} F———

New Document

From this link you may create and compose a new document for being sent to a list of Individuals.
Documents are composed by inserting texts and images on a template that is later sent te a distribution
list.

View Websites

@ New Website

Click here for creating a new website.

d

mages

es

r* Pre-load images

From this option you may pre-load images that will be more easily availsble when coposing a Decument.

|Page loaded.

" Ep Lgcation: |[# Ofhipergate/vdisk/cat_top_f.htm?selected=6&subselected=0 ..‘. ¥ “ [@
| |

| Coliaborative’ | Comtact || Project | Content Corporate o
A Stark l Toels: || Managerment _Ma‘rﬁage‘ment-J Production ‘ Library s \Conﬂgyraﬂonj
» Directory | File Upload I
8 XN g W 4 Back 2] Update = Print |
New Delete Edit Search f -
|g]| | Administrator
B Temp / Model / Domain Users
i Favourites
@e—ma\l click here For switching to selected Category
hDocuments
# Deleted ¥ New Cateqory % New Link #7 New File
= Copy %4, Move 4 Delete Links & Files

T EName 8 Modfied o

£ Deleted
i Documents
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